
End-To-End Unattended Self Checkout Solution with full 
kitchen order management!

Self Order Kiosks For 
Bubble Tea and Boba 
Restaurants

QSR601122



HARDWARE TOP FEATURES

HD Camera

21.5” Capacitive Touch 
Screen

Front Loading Printer

High Speed Industrial 
Scanner

Pinpad Mount for 
Debit/Credit Machines

RGB Accent Lights

Floor Standing 
(Included)

Alert Light

VESA Standard Wallmount 
Brackets Included
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User-Friendly Interface

Intuitive, easy-to-navigate interface designed 
for quick and seamless transactions.

Comprehensive Reporting & Analytics

Detailed reporting system that provides insights 
into sales, customer behavior, and more.

Unlimited Menu Configuration

Supports unlimited menu groups, sub-groups, 
ingredients, and product images to cater to any 
business size or type.

Brand Customization

Personalize the interface with your logo, brand 
colors, and UI elements to create a consistent 
brand experience.

Pre-Loaded Sample Data

Comes with sample data for easy setup and 
demonstration, allowing you to get started 
immediately.

Digital Signage Suite

Design and deploy digital posters to multiple 
displays instantly, including image or video banners 
within the UI. Schedule posters and campaigns for 
full control over your digital signage.

Multiple Payment Options

Support for mobile checkout, debit card, tap & pay, 
Apple Pay, Google Pay, and other payment 
methods.

Combo Creation Tool

Build and manage combo deals that encourage 
customers to purchase more.

Promotion & Discount Module

Fully customizable promotions, including 
week-long specials, happy hour deals, and more.

Advanced Upsell Features

Intelligent upsell suggestions to boost average 
order value.

Integrated Coupon System with QR Codes

Powerful coupon management with QR code 
integration, offering flexible discount options.

Remote Management & Updates

Manage and update kiosks remotely with minimal 
downtime, ensuring the latest features and security 
enhancements.

Multi-Language Support

Offer a multi-language interface to cater to a 
diverse customer base.

Customer Feedback Integration

Built-in customer feedback system to collect 
valuable insights directly from the kiosk.
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User-Friendly Interface

Our Self Order Kiosk boasts an intuitive and easy-to-navigate 

interface, meticulously designed to facilitate quick and seamless 

transactions. The user-friendly layout ensures that customers of all 

tech-savviness levels can effortlessly navigate through the 

ordering process. With clear prompts and a streamlined design, 

users can swiftly select their items, customize their orders, and 

complete their transactions without any confusion or delay. This 

simplicity not only enhances the customer experience but also 

reduces wait times, making it an ideal solution for high-traffic 

environments. The interface is crafted to deliver a smooth, 

efficient ordering journey, ensuring that every interaction is as 

effortless as possible.
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Comprehensive 
Reporting & Analytics

Our Self Order Kiosk is equipped with a robust 

reporting system designed to deliver detailed insights 

into various aspects of your business. This 

comprehensive reporting and analytics feature 

provides a wealth of information, including sales 

performance, customer behavior patterns, and 

transaction trends. With access to real-time and 

historical data, you can monitor key metrics, track 

sales trends, and understand customer preferences 

with precision. The system's advanced analytics 

capabilities enable you to generate customizable 

reports and visualize data through intuitive 

dashboards. This empowers you to make informed 

decisions, optimize operations, and identify growth 

opportunities, all while ensuring you have the 

actionable intelligence needed to drive your business 

forward.
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Unlimited Menu Configuration

Our Self Order Kiosk offers unparalleled flexibility with its 

unlimited menu configuration capabilities. This feature allows 

you to create and manage an unlimited number of menu 

groups and sub-groups, making it easy to organize and 

display your offerings according to any business size or type. 

You can effortlessly add and categorize an extensive array of 

ingredients and products, ensuring that your menu is as 

detailed and diverse as needed. Additionally, the system 

supports the inclusion of product images, allowing you to 

enhance your menu with visual appeal and provide 

customers with a clearer view of their choices. Whether 

you're running a large-scale operation with numerous 

offerings or a smaller establishment with specialized items, 

this feature adapts to your needs, providing a seamless and 

comprehensive solution for menu management.
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Pre-Loaded Sample Data

Our Self Order Kiosk system is designed for a smooth and efficient 

setup process with the inclusion of pre-loaded sample data. This 

feature provides you with a ready-made set of example information, 

including sample menu items, product categories, and 

configurations, which allows you to quickly set up and demonstrate 

the system. The pre-loaded data serves as a practical starting point, 

enabling you to get the kiosk up and running right away without the 

need for extensive initial data entry. This functionality not only 

simplifies the setup process but also provides a clear view of how the 

system operates in a real-world scenario, making it easier to tailor the 

system to your specific needs.

Brand Customization

Enhance your brand’s presence and create a seamless, cohesive 

customer experience with our extensive brand customization 

options. Our platform allows you to personalize every aspect of 

the kiosk interface, from incorporating your logo and selecting 

brand-specific colors to customizing UI elements that reflect your 

brand’s identity. This ensures that every interaction with your 

kiosk reinforces your brand image, delivering a consistent and 

professional appearance across all touchpoints. 
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Combo Creation Tool

Our Self Order Kiosk system features a versatile Combo Creation Tool designed to enhance customer 

engagement and drive sales. This powerful tool allows you to build and manage custom combo deals effortlessly. 

You can create attractive offers by bundling products together, encouraging customers to purchase more and 

enjoy greater value. The Combo Creation Tool supports various configurations, including meal deals, value packs, 

and promotional bundles, providing flexibility to tailor deals to your business needs. By leveraging this tool, you 

can optimize your product offerings, boost average transaction value, and increase overall customer satisfaction 

through enticing and well-structured combo deals.
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Multiple Payment Options

Our Self Order Kiosk system supports a wide range of 

payment methods to ensure a convenient and flexible 

checkout experience for all customers. The system is 

equipped to handle various payment options, including 

mobile checkout, debit cards, tap-and-pay solutions, 

Apple Pay, Google Pay, and other digital payment 

methods. This comprehensive payment support allows 

customers to choose their preferred payment method, 

enhancing their overall convenience and satisfaction. By 

accommodating a broad spectrum of payment options, 

the kiosk system ensures a seamless and efficient 

transaction process, catering to diverse customer 

preferences and modern payment trends.
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Promotion & Discount Module

Our Promotion & Discount Module empowers you to create and 

manage fully customizable promotions to drive sales and engage 

customers. Whether you're running week-long specials, happy 

hour deals, or seasonal discounts, this module provides the 

flexibility to design and implement a variety of promotional 

strategies. You can easily set up time-based offers, discount 

percentages, and special deals tailored to your business needs. 

With the ability to schedule and automate promotions, you can 

ensure timely and effective campaigns that attract customers and 

boost revenue. This robust module helps you optimize your 

marketing efforts and enhance the overall shopping experience 

for your clientele.
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Advanced Upsell Features

Our Advanced Upsell Features are designed to intelligently increase your average order value by 

providing timely and relevant upsell suggestions. As customers make their selections, the system 

dynamically offers complementary products and enhancements that align with their choices. These 

targeted recommendations are based on customer preferences and purchase history, ensuring that 

each upsell opportunity is meaningful and appealing. By seamlessly integrating these upsell prompts 

into the ordering process, you can effectively boost sales and enhance the customer experience, all 

while making it easy for customers to discover and add additional items to their order.
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Integrated Coupon System 
with QR Codes

Elevate your promotional efforts with our Integrated 

Coupon System, featuring advanced QR code capabilities. 

This powerful tool allows you to create and manage a 

variety of coupon offers with ease, leveraging QR codes to 

streamline the redemption process. Customers can simply 

scan the QR codes to apply discounts, access special 

deals, or unlock exclusive promotions, making the coupon 

experience both convenient and efficient. With flexible 

discount options and straightforward management, you 

can enhance customer engagement, drive repeat 

business, and track the effectiveness of your promotional 

campaigns effortlessly.

Customer Feedback Integration

Our Customer Feedback Integration feature empowers 

you to gather valuable insights directly from your kiosk. 

With this built-in system, you can easily collect feedback 

from customers right at the point of interaction. This 

feature enables you to capture real-time opinions, 

suggestions, and ratings, allowing you to understand 

customer experiences and make informed improvements. 

By integrating feedback collection into your kiosk system, 

you streamline the process of acquiring customer insights, 

which helps enhance service quality, address concerns 

promptly, and continually refine your offerings to better 

meet customer expectations.
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Digital Signage Suite

Our Digital Signage Suite empowers you to design and 

deploy compelling digital posters and content across 

multiple displays with ease. Whether you're showcasing 

vibrant image banners or engaging video ads, you can 

manage and update your digital signage directly from the 

user interface. The suite offers robust scheduling 

capabilities, allowing you to plan and execute advertising 

campaigns with full control over timing and display settings. 

This feature ensures that your messaging is consistently 

fresh and strategically timed, maximizing your impact and 

reach across various digital platforms.
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Remote Management & Updates

Our Remote Management & Updates feature allows you to 

efficiently manage and update your kiosks from a distance, 

minimizing operational downtime. This functionality ensures 

that your kiosks are always equipped with the latest features, 

security patches, and performance enhancements without 

the need for on-site visits. Through a centralized 

management system, you can seamlessly push updates, 

monitor system health, and make adjustments as needed, all 

from one convenient location. This capability not only 

streamlines maintenance but also ensures that your kiosks 

remain up-to-date and secure, providing a smooth and 

uninterrupted user experience.
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Comprehensive Multi-Language Support for a 
Global Audience

Enhance accessibility and inclusivity with our Multi-Language Support feature, designed to cater to a 

diverse customer base. Our system offers a fully customizable multi-language interface, allowing you 

to provide a seamless and personalized experience for users across different languages. By 

supporting a wide range of languages, you ensure that all customers can navigate the kiosk 

effortlessly, understand product information, and complete transactions with ease. This feature not 

only improves user satisfaction but also broadens your market reach and supports a more inclusive 

environment for all visitors. 
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Technical Specifications
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355 mm
(13.97 inches)

400 mm
(15.74 inches)

500 mm
(19.68 inches)

1720 mm 
(67.71 inches)

81 mm 
(3.18 inches)

Height
Thickness:
Kiosk Width:
Base Width:
Base Depth:

1720 mm (67.71 inches)
81 mm (3.18 inches)
355 mm (13.97 inches)
500 mm (19.68 inches)
400 mm (15.74 inches)

181 mm 
(7.12 inches) 83
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Dimensions for 21.5" Floor Standing Touch Screen 
Self Order Kiosks - Flex Series
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355 mm
(13.97 inches)

855 mm
(33.68 inches)

81 mm
(3.77 inches)

Height
Thickness:
Kiosk Width:
Base Width:
Base Depth:

830 mm (32.67 inches)
81 mm (3.18 inches)
355 mm (13.97 inches)
350 mm (13.77 inches)
395 mm (15.55 inches)

395 mm
(15.55 inches)

15 0

350 mm
(13.77 inches)

>

Dimensions for 21.5" Countertop Touch Screen Self 
Order Kiosks - Flex Series
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355 mm
(13.97 inches)

830 mm
(32.67 inches)

81 mm
(3.18 inches)

Height
Thickness:
Kiosk Width:

830 mm (32.67 inches)
81 mm (3.18 inches)
355 mm (13.97 inches)

Dimensions for 21.5" Wallmount  Touch Screen Self 
Order Kiosks - Flex Series
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Shop online with confidence. To checkout online demo of 
our software visit our YouTube page.

https://www.youtube.com/@PRISMDigitalSignage
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